
 

 

 

Communiqué 

26 November 2015 

This communiqué is distributed along with the latest Authority Circular shortly to be distributed to all 

pharmacy owners and registered premises in addition to being published on the Authority website. 

The Victorian Pharmacy Authority (the Authority) met on 10 November 2015 at the Authority offices. 

From time to time the Authority invites pharmacy owners to attend meetings of the Authority to 

discuss deficiencies identified during inspections. Two pharmacy owners attended during the 

November meeting to discuss recent inspections of their pharmacies. The Authority was satisfied that 

all deficiencies had been addressed. 

Where more serious deficiencies are identified the Authority may convene a Panel Hearing.  

Panel Hearings 

During October, three Panel Hearings were held into allegations that licensees had failed to meet their 

responsibilities. 

Some of the deficiencies and Panel outcomes are summarised below.  

Case 1. 

The proprietor was found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises, in that there was: 

 Failure to store Schedule 8 poisons in a Schedule 8 poisons safe; 
 Failure to ensure secure attachment of a Schedule 8 poisons safe; 

 Failure to maintain privacy and confidentiality when disposing of records and containers; 

 Failure to apply mandatory sedation warnings to dose administration aids; 

 Failure to store Schedule 4 poisons in the dispensary or in a lockable storage facility. 

The proprietor was cautioned. 

Case 2. 

The proprietor was found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises in that there was: 

 Failure to ensure records of all transactions in Schedule 8 poisons showed the true and 

accurate balance of each Schedule 8 poison remaining in their possession after each 

transaction; 

 Failure to maintain the dispensary as a private area dedicated to the dispensing of medicines 

and storage of patients’ records; 

 Failure to maintain current editions of mandatory references; 

 Display of Schedule 3 poisons in a way that promoted or drew attention to them; 

 Failure to maintain dose administration aid filling records. 

The proprietor was reprimanded and the premises to be re-inspected at the proprietor’s cost, the fee 

being $314.50. 



 

 

Case 3. 

The proprietor was found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises in that there was: 

 Failure to store Schedule 8 poisons in a Schedule 8 poisons safe; 
 Failure to ensure records of all transactions in Schedule 8 poisons showed the true and 

accurate balance of each Schedule 8 poison remaining in their possession after each 

transaction; 

 Failure to ensure the Schedule 8 poisons safe was locked at all times and failure to comply 

with Authority Guidelines regarding storage and possession of keys to the safe; 

 Failure to maintain the dispensary as a private area dedicated to the dispensing of medicines 

and storage of patients’ records; 

 Failure to maintain adequate security alarm coverage of all areas where scheduled poisons 

were stored. 

The proprietor was reprimanded. 

Statistics 

At 26 November 2015 there were: 

1345 pharmacies 

76 pharmacy departments 

29 pharmacy depots 
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Chair 


